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A consumer is a person who buys a product or service. The meaning of consumer protection
is — protection of the rights of the consumer. In the present era of free trade system, the
private entrepreneurs are capable of exploiting consumers because of their economic
strength. Hence, the government is required to make such laws and acts (through planned
means) as could enable the consumer to escape the wrath of the private entrepreneur.
Besides, he can also make full use of the products and services provided by that private
entrepreneur. The issue of consumer protection was raised for the first time in Europe and
the United States.
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(@) The representationist has not raised any fresh points. His request may be rejected again
and he may be informed that no further representation on the subject will be entertained
in future.

{W@) In the recovery statement attached to the final bill, certain credit has been allowed for
the material returned but no transfer entry order has been prepared.

(71} Shri .... In this Ministry has been allotted quarter no. ... by the Directorate of Estates.
In this connection he may please see the attached Memo. No.... dated ..... from the
Directorate and state whether the allotment offered to him by the Directorate of Estates is
acceptable to him.

(81) it is obvious that the family is in dire distress due to the premature death of the earning
member . His son shri ... may be appointed as a Clerk in relaxation of the prescribed
procedure regarding recruitment through Employment Exchange.

(8) The annual indent for stationery was sent long ago but the stationery has not been
received from Calcutta so far. Some of the essential articles may be purchased locally.
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